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~ Our Mission.

Phone:
+255 222 136 909
+255 743 999 988

Email:
info@chs.co.tz

Address:
4th Floor, Mwalimu Nyerere Pension Tower
Bibi Titi, Morogoro Road
P.O. Box 4182
Dar Es Salaam, Tanzania

To improve the quality of life for those 
we serve through delivery of best health 
coaching and clinical excellence, extraordinary 
service and compassionate care.
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Care Health and Hospitality Services was established 
and registered by the Ministry of Health in 2020 to 
offer Home Care Nursing Services, Housekeeping 
Services, Wellness Program and Medical Tourism to 
the Tanzanian community and beyond.

We have an exceptional team of experienced professionals 
and have strategic partnerships with local and international 
organizations to ensure unparalleled quality delivery in our 
offerings. Sai’s Perfect Plan and Medijourn in India is one 
such partner that is an industry leader in medical tourism.

Get to know what our Company 
is all about

Thank you for taking the time to learn about us. 
Welcome to Care Health and Hospitality Services, where we 
specialize in providing comprehensive mental health, wellness, 
and nursing home services. Our foundation is built upon 
experience, exemplary service, and superb care. 
With a deep understanding of the needs of patients, families, 
and professionals, we are dedicated to meeting your unique 
requirements.

At Care Health and Hospitality Services, we prioritize your 
well-being by offering flexible and customizable solutions 
tailored to your specific needs. Our team is committed to 
working alongside you, providing the best possible care, and 
sharing our expertise with you and your loved ones.

We are delighted to have the opportunity to serve you and look
 forward to collaborating with you to find the optimal solutions 
that will enhance your mental health, wellness, 
and overall quality of life.

About Our
Company

Welcome
Note 

Hawa Mwema
CEO
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For tourism, we provide services to our
client’s who travel to abroad in the form of
medical tourism
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How
We Work

Here are some of the core values our company 
guarantees to our customers

Our Company Values

Creating Convenience and making your life
simple and easy with our professionals.
Most of our services are provided at your home
or in corporate environments

“Providing wellness 
programs, and medical
support in the comfort of
your home.”

We provide services at homes; 
houses, appartments, etc.

We also provide wellness services 
at offices and corporate environments.

Team Work

Efficiency Positivity Punctuality

Integrity Commitment Dependability



Our
Services
Throughout our journey we were able to serve 
many clients and hone our expertise.

      

250+

Wellness Program

Home Care Nursing Services

 

 

 

 

 

 

 

 

 

 

 

Housekeeping

 Housemaids (Male and Female)

 Cooks

 Gardeners

 

 Drivers

 Elderly Caregivers

 Baby Sitters

Customers

The current number of clients we have
served to date.

A preventive, supportive and corrective approach that aims to address lifestyle, 
habits and beliefs based on a strong understanding of how the body and mind 
works, which enable us to advise our clients the best course of action to achieve 
optimal health and wellness. 

Nursing Services

Pain Management

Medication Management

Counselling and Psychological support

Physiotherapy

Traditional Massage

Reflexology

Companionship

Ambulance

Nutrition

Oxygen

Corporate Wellness 
Program

Promotes and encourages a comprehensive
approach to employees’ health by fostering 
a health-conscious corporate culture 
culminated by healthy behavior from 
individual employees so as to improve their 
health outcomes which will result in 
productivity, optimizing human resource 
investments, and enhancing employee 
engagement.   

Mental Wellbeing

Raises awareness on the importance of 
mental health as a key component to 
holistic wellbeing. Promotes the ability of 
individuals to become fully functioning and 
valuable contributing members of 
the community.  

Health and Lifestyle 
Coaching

Empowers individuals to take leadership 
of their health and life by replacing bad 
habits with good ones and reinforcing them 
for an optimal lifestyle for the rest of their 
lives, taking ownership of one’s health for 
a better future.   

Health Risk
Assessment

Encourages a preventive habit towards 
health by conducting regular health checks 
so as to catch and reverse impending health 
issues timely, especially those of 
non-communicable nature as a result of 
lifestyle that don’t exhibit immediate 
obvious symptoms.   

Medical Tourism

Providing assurance and peace of mind to our clients and their families in the event 
treatment abroad is necessary by facilitating everything to ensure treatment, travel 
and comfort during their stay including post rehabilitation assistance when back home 
that can be paired with our Home Care Nursing Services while managing costs. 
We offer first class medical tourism services as partners with industry leaders 
Sai’s Perfect Plan and MediJourn both based in India.   



CEO 
Background

Board Members

Team Members

Dr. Tatizo 
Waane
Member

Said Ally
Mwema
Member

Mohamed 
Nyengi
Member

Shekh Issa 
Othman
Chairman

John Ambrose
Cognitive Behavioral

Specialist

Dr. Francis Mgare
Medical Doctor

Regina Mbilinyi
Psychologist

Hawa Mwema

Ms. Hawa Mwema is a seasoned project 
manager with great appreciation for cultural 
diversity. Her background in Sociology and 
Human Resource Management with her vast 
years of experience coordinating, executing 
and monitoring projects is the backbone to all 
the services conducted and instrumental to the
success of our operations.    

Chief Executive Officer

Daina Abel Mwakanyamale 

Ms. Daina Abel spearheads our Housekeeping and 
Home Care Nursing Service having had trained with 
the best in the USA. Her Business Administration and 
Public Administration skill sets give the organization the 
confidence and drive to run in compliance to the law 
and compassionate to our clients and satisfying our 
shareholders.  

Director of Marketing & Administration 

The Team
 Meet

Our team consists of doctors, nurses, and housekeeping professionals 
and support staff that undergo a strict verification and background check 
that enables us to guarantee security and peace of mind to our clients. 
We have had zero complaints so far.   



Why
Choose Us

Our
Associates

   
   

  
   

Our Reasons
 

 

  

 

 

There are other competitors within this market with similar services,
but not only can we guaranteed a well executed serice and guarantee
quality services but most operator in this field are individuals. 
Some more reasons you should choose us are below.  

We are true to our Values 

Exceptional customer service 

Dedicated team and customer centered 
approach 
We recruit, continuously train and retain 
the best 

Peace of mind, security, comfort and best 
value for your money 

Strategic alliances and expanding network

Through out our journey as a company we 
were able to make partnerships with other companies 
allowing our growth and a mutual relationship with companies 
that can continue to benefit our clients.

Below are some of our 
well established partners.

We are glad to be 
partnered with them.

MA solution’s Ocean Road Hospital Mwema Advocates

Jubilee Insurance MediJourn

Hebet Technology Sai’s Perfect Plan Strategis Insurance



Clients Feedback 

Step 01
We recieve appointments and inquiries through 
our channels;
  Mobile
  Social Media
  Email
  Website 

& Appreciation

Step 02
A health and environmental assessment is conducted
to determine your needs, then a group o experts 
together with the family members, strategize the best 
personalized plan for the patient 

Step 03
The plan is implemented, monitored and evaluated
to ensure the client’s needs are met and the utmost
best service delivery.

How We 
Work

Family A
Thank you for your flexibility 
with regards to my mother’s 

care. You gave me great 
comfort in the service provided.

Family B
Our mother had a very difficult 

year fighting a battle she 
couldn’t win. We are extremely 

grateful for your help. 
Many thanks for your 
kindness and support.

Family C
I really appreciate all you have 

done for me; it was a pleasure to 
work with such a great team. 

CareHealth &Hospitality Services 
a lovely company to work with. 

Thank you for everything.

Family D
It’s absolutely excellent services. 
I cannot say enough about the 

quality of care provided by 
private Home Care.


